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. New Hampshire M el h O d S For those that received the "How to Find Your
®_ - ® ~ ® | - . H
o | | A” FAMILY \'/OICES * 11 out of 30 participants were interviewed (i.e., 37% response rate). Way" visual during each step, how helpful was it:

ThIS project was de}/eloped. In col.laboratlon . — All were contacted via email, telephone, and text message.
with New Hampshire F.amlly Voices (NHFV) and NH |.=am|I\./-Centered « All interviews were conducted via Zoom and telephone, despite offering
Early Support and Services (FCESS). The purpose of this project was to in-person options.
assess whe:Eher famil}/ engagemen’t’ goals were being assisted by the * An excel template with questions developed by the 2021 trainees was
use of the “How to F.'”d .Your Way V'S_Ual thrqugh the early sypports used to gather quantitative and qualitative data for each interview.
and services processing including during the intake, evaluation, and — l
developing the individual family support plan (IFSP). e et oy I B

Intake meeting?

Not Helpful Helpful Very Helpful

NHFV is part of a national organization, Family Voices, whose mission
is to provide free, confidential services to families and professionals

Did the FCESS Intake staff review the "HOW TO FIND YOUR WAY"

visual during your Intake meeting and explain the three areas @ Inta ke @ Eva luation IFSP
(intake, eligibility evaluation, and IFSP) in the process?

. . . . . . . cle. How helpful was the visual to understand your role during the
Intake process? . .
caring for children with chronic conditions and/or disabilities. e There was an overall consensus from those that received the visual that
_— . . the intake meeting? .
a9 CENTe, The Bureau for Family-Centered Services (BFCS) it helped them to understand the process and/or staff were really helpful
> . . . . . Did the FCESS evaluators review the "HOW TO FIND YOUR WAY" . . .
A ©  administers FCESS, which is New Hampshire’s Part C visial with youprior toyour chi's Evastion with answering questions.
Early Intervention program that is delivered e sapartapsionmyos gz esoton . _
g P through non-profit agencies located throughout the e LSt I Rran g e e He D| ff| cCu |t| es En coun tered
¢ idt visual su rt an ou engage throu ut t
St o= State of NH. cvions * Predetermined Questions - The questions provided to trainees
Were your questions answered while reviewing the visual prior to . . . )
the evaluation were organized by each step of the process. If a family didn’t
P . Y . P . t 11 5 vl vt oW OO 08 WA remember the visual or if they knew that the visual was not used, it
revious rear's rOJeC S Supprt P OFSPP was hard for them to answer.
While revisiting the visual, did the FCESS evaluators explain your . . o
e . e role an rticipation in developing your child's IFSP * - -
. 2019: Trainees developed a data collection tool used during o 1 partcpation n developingyour chlds FSP? COVID 39 Aft?cr tcwo yearshmto tf;e pjndfmlc, f?mlllesdz?\frfe. blurnt
How helpful was the visual to understand your role and the IFSP
observations of evaluation/Individual Family Support Plan (IFSP) e out,.an zoom .a:gue may avoel played 4 ac.tor. t was hl icult to
N o o Did the visual support and help you actively engage throughout the
meetings conducted by agencies that provide FCESS. The “How to e e i%:Et |r;.cont.act V‘;'t Ifa;t'f.'pa”té e;?'te .extenfswe.outteach. o
: : Were your questions answered while reviewing the visual prior to ¢ -
Find Your Way” visual was developed (see below). . oor matl.o.n ? Scheduling - Coordination o tramge s schedules to
meet families’ schedules proved to be challenging. Zoom was

 2020: A questionnaire was developed to determine if the visual was
being used and the usefulness of the visual when it was used. They

beneficial, and scheduling challenges did not impact the quality and
success of interviews.

also gathered information around family engagement and if Each interview began with introductions, a brief overview of the LEND
families were understanding their role as part of the FCESS team. program and explaining the purpose of the project and interview. Trainees : : : :

* 2021: Trainees interviewed families going through the FCESS emphasized that they had no affiliation with the agencies or FCESS. Fami Iy_PrOfeSS lonal Relationshi P
process for feedback on the “How to Find Your Way” visual _ _ The family and professional relationship created between the two
developed in 2019. The trainees adapted questions from the 2020 FI nd | ngS trainees during this project was beneficial to the outcome. Using
trainees to gather their data, and the result was a modified list of The data collected is reflective of 10 out of the 11 families interviewed. perspectives from both family and professional viewpoints allowed for
questions for use during our project. One family had no recollection of if the “How to Find Your Way” visual information to be interpreted in a well-rounded way. Integrating both

was used. More than 28 days and 71 different times slots were offered to perspectives supported the work toward enhancing the family
. - it - - - engagement process.
HOW tO F| N d YO ur Way V| SUu al farryhes to schedule |.nterV|ews.. The datf':\ sh9wed that the V|su.a.l Was o.nly
reviewed by staff with 6 families during intake and 2 families during
- ngu E:O tFicPEdIZOUrI; V\Ey . -& A family’s journey to a successful completion of an IFSP evaluation. N eXt Step S
- — |y5rt:||r:||=sp) Did FCESS staff review the "How to Find Your Way"  Convert the “How to Find Your Way” visual to the final version.
SOOI pmmmaese visual during each step of the process: + Create alternative ways to provide information to families about

concerns you may have. The intake coordinator will explain the will use this information to decide what you would like your child

FCESS process and obtain your consent to move forward with the to be able to do starting with the next six months. Together, you °
e =) process. will create a plan towards achieving these goals by identifying t ‘ ro C e S S S u C a S
ST A Individualized suppo:jts and services to enhance your child’s development in ’ °
5 every day activities.
Family Support Intake . .
*%en Plan (IFSP) Eligibility Evaluation Parents and caregivers are a vital part of this process and - A u Se r-frl e n d I We bS Ite
Tar T s make all the difference helping children reach their
Parents and caregivers know their children best and are valuable developmental mlmmr .
Referral members of the evaluation team| . o
ELIGIBILITY IFSP 1 | h hild and at | IFSP Implementation A S h O rt
Yo il engae oy e wth your chidan t ot 2 FCES video that explains eacn step O e process
INTAKE EVALUATION - o evaluation staff. During the play activities, the FCESS staff will
- . . s S : If your child is found eligible for observe your child’s motor development, use and understanding of Following the completion of a signed IFSP, your FCESS provider Eu‘aluatio"
You will meet with your FQESS You will engage in play activities with FCESS, the IFSP team, which language, problem solving skills, social development and self-help will schedule an agreed upon time and date to begin visits. At b L ° ° . b B °g
intake coordinator who will a§k' your child and at least two FCESS staff | includes parents and FCESS staff, skills. The evaluators will ask you many questions about your child’s each visit, your FCESS provider will ask how things have been [ ‘ O n S I e r u t u re rO e Ct S I n te rv I ew I n a I I l I I e S a O u t t e t ra n S I t I O n
many questions about your child’s evaluators. The FCESS ?taﬁ will as‘f you will develop an IFSP identifying development past and present. If your child is not eligible for FCESS, since last visit. Then, together you will practice strategies from
devglop nnnnnn d YOUICOTICRINE. many questions reg;rdmg o Ch"d_s goals to enhance your child’s staff, will give you ideas to encourage development. If your child is the IFSP to continue your child’s progress toward his/her goals.

The intake coordinator will explain development. You will learn if your child development! eligible for FCESS, you will move onto the next step, developing an

the FCESS process, philosophy, is eligible for FCESS the day of the IESP. Ultimately you will be the most important person to : 1 : 1

parents’ rights, anc&obtain y°“kr evaluation. encourage your child’s growth and development with the rO I I I a n n IVI u a I Ze a I I I I y u p p O rt a n to a n

consent on required paperwork. <

: s For more information about Family Centered Early support of your FCESS team. IFSP
Supports and Services:
https://www.dhhs.nh.gov/dchcs/bds/earlysupport/

Individualized Education Plan (IEP) in the school system.
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